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Communicate with clients quickly and discretely with SMS text messaging from Partner for Windows

SMS text messaging from Partner for Windows is an alternative method
of communicating when you want to get a message to a client or contact
fast. Whether you need to remind a client about an imminent appointment
or to notify them of an update to their case, or simply want to ask them to
call you, SMS offers a way of getting urgent information to those who may
not be in a position to take a call or check their emails. Using SMS text
messaging from Partner for Windows means that you do not have to reveal
your personal mobile number. It is also a lot cheaper than sending a letter
or making a telephone call.

Sending a text message from Partner for Windows, either manually or via Case
Manager is very easy. Below are some examples:
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Property Message Crime Message General Message
Send automatic texts set up in your case flow or manual ad-hoc texts
Send SMS Message X

Mumber : 07123456739

Meszage : Character Count: 86
Pleaze give me a ring - | have zome good news for -
oyl

K.ind regards

“our Salicitor

Meszages over 150 characters will automatically
be zplit and zent as rmultiple SM5z

Sending a text message manually

ABOUT PARTNER FOR
WINDOWS

Partner for Windows is a comprehensive
practice and case management system
including accounting, case and document
management, time recording and
billing which together form a complete
system to meet the back and front office
requirements of a modern legal practice.

The extensive functionality of Partner for
Windows can further be enhanced using
a range of specialist third party solutions
designed to address key business issues
for the legal profession. Each of these
solutions is seamlessly integrated into
Partner for Windows to ensure that the
single practice and case management
database remains at the core of the
system.
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Automate text messages using Partner TaskCentre, e.g. for Credit Control
Easy to set up and use

Immediate and discrete messaging to your clients or contacts

Manage costs effectively by purchasing messages in bulk

Significantly cheaper than a telephone call or sending a letter

No personal mobile numbers revealed
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Sending a text message automatically from Case Manager

OTHER SOLUTIONS THAT CAN BE USED IN
CONJUNCTION WITH PARTNER FOR WINDOWS SMS
TEXT MESSAGING ARE:

Accounting Partner for legal accounts and desktop environment
Case Manager for case and document management

Partner TaskCentre for business process management
PartnerMail for email management

pdfDocs for document bundling

Postroom Partner for document scanning and allocation
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ABOUT TIKITTFB

With more than 30 years of dedication to
the legal profession, TikitTFB supports
over 600 legal practices throughout
the UK with managing risk, ensuring
compliance and enhancing profitability
using our award-winning Partner for
Windows Practice and Case Management
system.

Partner for Windows uses industry
standard Microsoft technology, enabling
the software to be smoothly integrated
into existing infrastructures. Catering for
firms of all shapes and sizes, Partner
for Windows provides a flexible and
comprehensive solution which can be
readily tailored to meet the needs of
practices now and in the future.

Part of the Tikit Group, provider of IT
services and software to 90% of the
UK’s top 100 law firms, TikitTFB is
well positioned to make magic circle
technology accessible and affordable to
large regional and high street firms.
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